
CLIENT NOTICE

EFFECTIVE 1 NOVEMBER 2026

Smarter billing.
Seamless subscription renewal.
From 1 November 2026, Netplus will manage subscription billing and renewals through our automated
system, making it easier to keep your fleet connected.

1 Invoices by email, 10 days ahead

Invoices are scheduled for email 10 days before your agreed renewal date, following approval. Your
invoice shows the service period, vehicle quantity and amount due.

2 Automatic renewal after full payment

Your subscription will renew for the invoiced service period once full payment has been verified and
recorded. For bank transfers, quote your invoice number and email proof of payment promptly. Partial
payments do not trigger renewal.

3 Pay securely online - now live

Use the Paynow links on your invoice or current account statement. Choose an available USD payment
method and keep your payment confirmation. You initiate each payment; there are no automatic debits.

ACCEPTED ONLINE PAYMENT OPTIONS (USD)

Visa / Mastercard EcoCash USD Zimswitch USD

PayGo / O’mari USD InnBucks USD Internet / mobile banking USD

Netplus covers Paynow fees. You pay the invoiced amount.

READY TO PAY? USE THE LINK ON YOUR INVOICE OR STATEMENT.

Choose from available methods at checkout. For bank transfers, use your invoice banking details and email proof with the
invoice number.

Please pay before your agreed renewal date to avoid service interruption.
Your existing renewal date and agreed subscription plan continue to apply.

BILLING & PAYMENT SUPPORT

billing@netedge.co.zw +263 773 530 217  |  +263 789 542 684

netplus.netedge.co.zw/payments
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